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Prerequisites:

An email account:

Before accessing your e-book, you will need to register on Vital
Source’s website:

https://online.vitalsource.com

Choose the email you want to associate with your Vital Source
account carefully, you won't be able to change it later.
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Create your account

Click on Register for Account and fill in the information
needed

Bookshelf : Shop & - Support : Privacy

SignIn

Please sign in with your VitalSource account to continue:

lEmall ] Bookshelf | Shop @  Support ;| Privacy
Password *
l ] Register
- Email * Password *
, | l |
Forgot your password? First Name * Confirm Password *
Don't have an accou ’ l Language:
Last Name * _

I ] \ English v |

] . ! Keep me up to date with any news or special
Security Question promotions

| What is your mother's maiden na... ~ |

|/ Keep me in mind for surveys about how we can
Answer * improve our software

l l

Already have an account? Please sign in.
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Associate your book to your account

Activate your book online thanks to the access code:
e click on Manage then Redeem
e Enter your access code and click on Redeem

Code To Redeem

|

iacroéconomie
wwwwwwww

Redeel Cancel

m
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Search, Highlights and Notes

e Navigate inside your book thanks to the Content Tab
e Highlight and/or put notes in your textbook
e Look for you annotation in the Highlights tab

Tourism Essentials 5

Principes of Hasplalty & Tourm
Wanagement Support
Principles of Hosphaity & Tourism
Management
Contents &
et & Tourism Essentials

+ Princigles of Toursm 1

Teurism Essantas F Skt Caden

The Ex Consequs 3 2% .

bl iont OfaGe Oeraticns The History of Tourism

The Envronmental Conscquences 46 1 Highicht 1 liste

1o Principles of Toarism

B el T - Ll T Early Tourism =
Sustainable Toursm £ Fochesan — "

S hos iy iy nA et s e arourd 4000 bce o Most sources point to the Sumerians’ development of trade around 4000 BcE as the birth of
Organization ) m travel (Goeldner and Ritchie, 2009). Trade remained the major motivation for travel with the

e e S e s 2 development of vast trading networks during the fifteenth and sixteenth centuries — the Silk

Roads being a prime example. Travel was difficult and d h ,and only conducted

: :::":::’n:: ;::::m :: Sevasten DURMNO NZAWS R T + when necessary. As well as trade, military and administrative purposes were also motivations
Operations | for early tourism, although religious festivals and pilgrimage were evident too. Travel for

» Artof Table and Cuinary Trends 811 vl Yasecss Hetkehs . ) pilgrimage is evident in many Asian countries from an early period when people journeyed

» Management w7 to the mountains and rivers to visit ancestral gods and spirits (Sofield and Li, 1998). Indeed,

» Marketing a7t from the time of the ancient Egyptians, pilgrimages and festivals have taken travellers across
Back Cover Back Cover

borders, but tourism, as travel for pleasure, is evident in Egypt from 1500 Bce ;::ﬂ——w

1994). Travel at this time, however, was still disjointed and a difficult undx ,

over long distances. o Wesew |

The building of roads during the Roman Empire facilitated a new, faster |/

travel. As a result, leisure travel across Europe gained popularity in Roman nﬂmwr%

the collapse of the Roman Empire the roads were not maintained and travel once again

became difficult and dangerous. Despite this, pilgrimages continued across Europe during

the medieval period with travellers crossing regions to visit religious sites. Consequently, as

the main sources of reception along the road, churches and monasteries were early sources

of hospitality. -
Page ¢ [ as 1 fer T cotes ]
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Highlight & Notes

e Select the content
you want to highlight
first

e Highlight and/or put - s e

notes in your textbook m——] e

borders,buttourism, stravelfor plessure i evdentin Egypt ronn 1500 scs amward (Cason,

Early Tourism

- b ¢ devel " N

1994), Travel at this time, however, was still disjointed and & difficult undertaking on treks
over long distances,
“The buiding of roads during the Roman Enpire fcitated 1 new,fser medium for

e Look for you T T e
the collapse of the Roman Empire the roads were not maintsined and travel once again
. . e o o it it e e e
a n n Otatl O n I n th e e main suces ofrcepion ko the roud, chrchies nd moraseries wee arly ources
of hospiaity,
- - The Grand Tour
I Ilg Ig tS ta L e the late ffteenth centure the soneof the e lacess susrs eent 10 tose shenad st i
i :

finexitalsource comy/markers a2 [ s ] 5 T omasi ]
. I + Add Highlighter l |H\g|||ighter Name |
i A revoir
o |~
o Friends

Add/remove/customize . [ sqwaessmiensee
your highlighters with e o .
the Manage T .=
Highlighters button =

Aurelien MAZIERES: aurelien.mazieres@pearson.com

Sebastien DURAND NIZAN: sebastien.durandnizan@pearson.com

e Manage who can
access your notes
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Three different ways to access your e-book:

« Online Bookshelf
« PC/Mac Bookshelf App (offline)

« Mobile App
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Online access

o Connect to http://vitalsource.com/online (IE, Firefox,
Chrome)

o Enter your login details and enter your textbook

o Access your textbooks and main Vital Source features
everywhere.

« Don’t forget to Sign out

8 Bookshelf
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PC/Mac Bookshelf: Offline access

« Download the Vital Source Bookshelf app once you are
connected in your account

« Download your textbook,read it offline!!

8 Bookshelf
Windows = Mac.
Recently Viewed @VitalSuurce' support je)
Bookshelf Download Page
i 7[8!81
Macroéconomie: Les grand Macroeconomics: Major iss DUWN'-UAD DUWN'-UAD
Edition 1 Edition 1
Guillaume Daudin; Eric Leblan...  Guillaume Daudin; Eric Leblan...
j DCIWNLOAD D DCIWNLOAD
Kin di F pcxwv sta
] DC'WNLOAD DCMI'NLOAD
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Bookshelf: Offline access

e« Open the app and download your textbook ()

e Good internet connexion needed to dowload the book the
first time

File Edit View Account Window Help

Search Downloads

Collections B Tite Author 0 Inside t..
B weicome &, Principlesof Hospitalty & Toursm Management EMC Paris Principles of ...
" 10/10713 03:08 PM - nioad succeeded
Ml A Titles Tl ey
B Books with notes O Prnciples of Hospitality & Tourism Management - VitalSource Bookshelf
® Recently Viewed File Edit View Book Window Help
< Downloads f y ) > 7 7
& » —
oo O 7 B P |
[ Arevoir Hide Navigation Page Layout | Eack forward Related Hems | Hiohlight MskeNote  Current Highlighter  Bookshelf
[ eam Search this book P v & Hospitality Industry and Hatel Organization
[ groupe [#contents | [ JHighlights
O sroure [l Principles of Hospitality & Touris... Front Cover
D Important | Principles of Hospitality 8 Tourism M... i
[ Need Clarification antents v
reamble viil
o perso 1[5 principles of Tourism 1 The Hotel Business 195
Recherche | Hospitality Industry and Hotel Org... 115
- [&] Aurelien Mazieres | [ Front Office Operations and Houseke... 253
(8] sebastien DURAND NIZAN i 439
e v Principles of Bar and Beverage Opera... 603
Ml Untitied collection I |51 At of Table and Culinary Trends 811
! 827
971 e . g
sk Cowir most frequently cited by current imeshare owners are the high = i
ity accommodations and service at the resorts where they own "‘E:nr:v mm‘ ml me
L + e . ime you 0
ﬂcx,bll][y offered []:Amugh the vacation cxnhdngtlz opportunitief | G5 feectwith your onine Bkl
fectiveness of vacation ownership. Nearly one-third of vacation :
additional intervals after experiencing ownership. This trend
among long-time owners: More than 40 percent of those wh
eight years or longer have purchased additional intervals withi
1 title found in 'Downloads'. "
Travel the World through Exchange Vacations
Vacation ownership offers unparalleled flexibility and the opportunity for
affordable worldwide travel through vacation ownership exchange. Through
the international vacation exchange networks, owners can trade their time-
= share intervals for vacation time at comparable resorts around the world. Most 16 October 2013
@] 12 Chapters e ais SEER A witl A n 13 EERpS SR tha avehans Wadnasriay
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VitalSource Support

o Go to http://support.vitalsource.com/

VIDEDS

@UitalSource‘ sunport

CHOOSE A PRODUCT

Download Bookshelf

POPULAR SUPPORT TOPICS

Download Bookshelf
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Support Vital Source

For any technical issue, please go to

http//:support.vitalsource.com

@VitalSource@ |

Popular How-To Toj p Support Topi ‘Bookshelf Mobile for:

Getting Started iPadiiPhane/iPod T
- Machine Activation Errars i Lol

Downloading a Book

Install Bookshelf Download latest version

Create Account Installation Instructions

Instaliation Errors System Requirements
Redeem a Book Code Sy Modie
Book Code Errors
How-to
Bookshelf Tutorial eomlera Kow Madiine o
Increase Font Size Bookshelf Won't Launch 3
Support Module
= Book Es
Highighters. i rer Downioad latest version
Shara Notes and Highlights Required Fonts Missing Installation Instructions
Backup Books and Notes Cannot Access VST Store System Requirements.
User Accounts
Edit your Profile Kindle Fire
Reset Your Password Support Module
e Download latest version
Contactus Installation Instructions
stem Requirements:
Technical Support = Eq
Having issues installing Bookshelf or downloading
Hodksha Feadback your eTextBook? These articles will help you
resolve most common issues.
Bookshelf 6.2
—_= For Mac + PC
Video Tutorials Customer Support
Watch shortvideos on howto use Get 24/7 service and support for
VitalSource Bookshelf on all our VitalSource Bookshelf.
supported devices Download Now @
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